
The order of the commandant of Bishkek dated March 30, 2020 No. 15 

“On additional measures to ensure the state of emergency” 

  

In order to implement the instructions given at the meeting of the operational command center to 

combat the spread of coronavirus infection and eliminate its consequences on the territory of the 

Kyrgyz Republic, to ensure the safety of citizens and protect the constitutional order of the 

Kyrgyz Republic, to prevent the spread of coronavirus infection (СОVID-19), during the state of 

emergency in Bishkek, guided by the constitutional Law of the Kyrgyz Republic “On the state of 

emergency” and the Decree of the President of the Kyrgyz Republic dated March 24, 2020 No. 

55, approved by the Resolution of the Jogorku Kenesh of the Kyrgyz Republic No. 3651 dated 

March 24, 2020, I order: 

 

1. To apply the following additional measures in the territory of Bishkek for the period of 

the state of emergency: 

1) The ban on the movement of people and personal vehicles around the city without 

emergency; 

1.1. It is forbidden to move around the city, with the exception of the following 

cases: 

- movement from place of residence to place of work and back if there is a 

certificate of employment at those organizations whose activities are 

included in the List of industries approved by the commandant of Bishkek in 

accordance with order No. 6 dated March 26, 2020; 

Note: a certificate of employment on the official form should include the 

name of the organization, Identification Number, full name and contacts of 

the employer (head of the organization), employee of the HR department to 

check if necessary. 

- the acquisition of food products in the store, pharmaceuticals and medical 

products in pharmacies within a radius of no more than 1.5 km from the 

place of residence according to registration data, including temporary ones; 

- walking pets within a radius of no more than 100 meters from the place of 

residence according to registration data, including temporary, for no more 

than 30 minutes; 

- departure to an emergency medical facility; 

- leaving home in case of unforeseen emergencies and other cases that threaten 

human life and health; 

1.2. It is forbidden to visit relatives, acquaintances, neighbors, colleagues, etc.;  

1.3. It is forbidden to gather in groups of more than three people, except for people 

from the same family; 

1.4. It is forbidden to travel around the city to unaccompanied minors. 

 

2) Temporary suspension of work of all organizations and enterprises, with the exception of 

organizations and enterprises that ensure the life of the city. 

All organizations and enterprises from industries that are not included in the List of 

Allowed Activities must suspend the normal mode of operation for the duration of the 

state of emergency and can continue to operate remotely, including online. 

 



List of permitted activities for organizations that are not subject to temporary closure: 

a) healthcare system, including: 

 hospitals; 

 laboratory services; 

 institutions providing home health care services; 

 medical facilities of all forms of ownership; 

 veterinary ambulance services; 

 distribution of medical supplies. 

 

b) urban infrastructure and utilities, including: 

 electricity companies; 

 water supply; 

 services of electricians, plumbers; 

 fire service; 

 street and room cleaning services; 

 collection, processing and disposal of garbage and waste; 

 disinfection; 

 telecommunications (close at least 50% of subscriber branches during quarantine and 

publish lists of working branches on the website, limit working hours from 10:00 to 

16:00, allow city employees to communicate with the communication network and 

provide technical support - provide access to base stations); 

 airports; 

 railway stations; 

 postal, courier and freight services; 

 social security. 

 

c) manufacturing and agriculture, including: 

 food industry; 

 production of essential goods; 

 agriculture; 

 chemicals; 

 medications; 

 medical equipment / instruments; 

 paper products for the home; 

 light industry, the activity of which is aimed at the production of goods for health and 

hygiene. 

 

d) retail trade, food services and construction, including: 

 grocery stores; 

 pharmacies; 

 gas station; 

 restaurants/bars/cafes/canteens (for pick-up or delivery only). 

 

e) other important services, including: 



 services for the delivery of food, medicine and medical products, as well as essential 

goods - it is allowed to work from 07:00 to 20:00; 

 warehouse/distribution of food products, pharmaceuticals and medical devices; 

 banking services (to limit working hours from 09:00 to 18:00, to allow movement 

around the city for collectors, employees of the contact center, technical support 

engineers, cashiers, and cars loaded with telecom equipment); 

 hotels, hostels (only for placement of personnel on the barracks, shift working hours 

and persons posted on the observation); 

Note: enterprises inside hotels and hostels must cease operations 

 dormitories (only for placement of personnel on the barracks, shift working hours and 

persons posted on the observation); 

 nursing home; 

 shelters for children; 

 shelters for the homeless; 

 animal shelters; 

 funeral services agencies and cemeteries. 

 

3) Vehicles must be provided with personal protective equipment (medical masks and 

antiseptics). 

4) Transfer to the barracks, rotational duty of employees of certain organizations and 

enterprises. 

The sanitary-epidemiological rules regime implies the cancellation of entry and exit from 

the city for service employees who were allowed to pass through checkpoints according 

to the “Memo on Bishkek access control system” and then determine the remote (online) 

mode of operation. 

For employees of medical institutions, the Bishkek Mayor’s Office will develop routes 

for transportation from the place of placement to the place of work and back, in 

compliance with all sanitary and epidemiological standards. 

5) Implementation of large-scale ongoing disinfection of the city. 

Routine disinfection involves the treatment of the following areas and the frequency of 

treatment: 

 medical institutions with quarantine - at least 2 times a week (indicate which days); 

 food markets - at least 2 times a week (indicate on which days); 

 sidewalks, roads and adjacent stopping complexes, intersections, external elements 

and sections of trading floors (grocery stores) - daily; 

 entrances and courtyard areas of residential quarters - according to the schedule and 

under the guidance of the housing and communal services of Bishkek. 

 

The general schedule for the processing of territories in each district shall be provided by the 

heads of the district municipal administrations of Bishkek and other organizations involved 

in disinfecting treatment. 

 

Routine disinfection shall be carried out with all involved services of the Bishkek City Hall. 

 

It is recommended not to go outside during disinfection within 5 hours after treatment in 

order to avoid health effects. 



 

Early communication with the population (media, social networks, media, banners, leaflets in 

the entrances) will be carried out by the heads of the district municipal administrations of 

Bishkek. 

 

The streets of the city will be patrolled around the clock by the forces of the Ministry of 

Internal Affairs of the Kyrgyz Republic together with the military personnel of the Armed 

Forces of the Kyrgyz Republic, as well as military personnel, where the law provides for 

military service. 

 

2. The internal affairs bodies of the Kyrgyz Republic, as well as other authorized state and 

municipal bodies shall: 

1) upon detection of a violation or non-fulfillment of the above requirements, immediately 

take measures within their competencies and the current legislation of the Kyrgyz 

Republic; 

2) in order to prevent citizens from being in public places, parks, squares, etc. organize 

patrols to comply with the restrictions; 

3) move to more stringent sanctions, as well as widely cover these facts in the media for 

preventive purposes; 

4) strengthen measures for patrolling public spaces; 

5) mobilize a sufficient number of employees of internal affairs bodies, redistributing, if 

necessary, the forces of other areas. 

 

3. The national security authorities of the Kyrgyz Republic shall: 

1) take special control of the work to curb rumors and provocative information. Any 

attempts to disseminate such information should be strictly suppressed; authors should be 

identified and punished. 

 

4. The Ministry of Health of the Kyrgyz Republic shall: 

1) limit visits to patients with chronic diseases to organizations providing primary health 

care by organizing their medical care at home. 

Ensure the work of these organizations only for patients with acute diseases; 

2) study the availability of medicines depending on various scenarios for the development of 

a pandemic, including taking into account the worst-case scenario; 

3) restrict access to the street for people over 65 years old. 

 

5. The mayor’s office of Bishkek shall immediately: 

1) during the day carry out explanatory work with the heads of economic entities, retail 

facilities, utilities and other organizations on increasing restrictions on entry and exit 

from the sanitary and epidemiological control zone; 

2) organize systematic work in turns and establish an informative board on the observance 

of the distance in the queue before entering the food departments; 

3) ensure the placement of “Road marking” - lanes and 2-meter distance lines in front of all 

cash desks in shops, supermarkets and retail outlets of the city; 

4) conduct mass information of the population about additionally taken restrictive measures 

through the media and social networks; 



5) develop memos for the population about additionally taken restrictive quarantine 

measures, including instructions for citizens on observing safety measures, street rules 

during a state of emergency, indicating all the necessary contacts of emergency and 

emergency services; 

6) ensure uniform coordination and centralization of the work of the media, taking into 

account the changing situation and the growth in the number of cases; 

7) recommend the organization of outbound trade in food products in designated places in 

compliance with sanitary standards. 

 

6. The Ministry of Emergency Situations of the Kyrgyz Republic, together with the Bishkek 

Mayor’s Office, in order to inform the public about additional restrictive measures taken, 

shall use the city warning system by intercepting television and radio channels and cable 

television, as well as voice alerts through loudspeakers. 

 

7. All territorial subdivisions of state bodies and their subordinate organizations, the 

Bishkek City Hall, legal entities (regardless of ownership) of Bishkek shall: 

1) minimize the number of employees; 

2) ensure the safety of employees and customers by taking precautionary measures, such as: 

 distribution of gloves and disposable masks to employees; 

 wet cleaning and disinfection of the room at least 2 times a day; 

 at the entrance and exit of shops, pharmacies, medical institutions and other 

organizations to establish sanitizers; 

 at the entrance to shops, pharmacies, medical institutions and other organizations, 

provide for measuring body temperature of visitors; 

 strictly follow the limit on the number of people indoors - not more than 1 person per 

10 square meters; 

 simultaneous entry to grocery stores and pharmacies at home no more than 2 people; 

 monitoring compliance with a distance of at least 2 meters between people inside and 

outside the premises; 

 monitoring compliance with the limit of up to 5 people in lines inside and outside the 

premises; 

 a ban on access to the premises without personal protective equipment (without 

medical masks). 

8. To assign control over compliance with this order to the deputy commandant of Bishkek 

in supervised areas. 

 

 

The commandant of Bishkek        Almazbek Orozaliev 

 

 

 


